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Commitment to quality 5> 
 

 

Genoa Airport and 
Quality 
C. Colombo's commitment to quality 

Dear user, 

Aeroporto di Genova S.p.A. undertakes to 
provide its passengers with efficient 
services and a comfortable and functional 
infrastructure on a daily basis. Our 
management Company has as its main 
objective the improvement of the services 
offered to users directly and indirectly, 
guaranteeing high standards of safety, 
quality and respect for the environment. 
The objective of this publication is to define 
the commitments and standards of the 
services provided, to improve the 
relationship between suppliers and users 
of the airport; the 2021 Service Charter is a 
testament to this commitment. 

 The Service Guide, attached to this Service 
Charter, sets out the main practical 
information on the airport and the location of 
the services available within the Terminal to 
help guide you correctly during your 
journey. 
At the end of this booklet you will find a 
postcard that you can use to submit your 
suggestions or to make a complaint. You 
can also contact us by e-mail at 
ufficioreclami@airport.genova.it, by writing 
us a message using a dedicated form on 
our website www.aeroportodigenova.it, 
through our official Facebook page 
"Aeroporto di Genova" or by contacting us 
on Twitter @genovaeroporto 

Paolo Cesare Odone 

Chairman of Aeroporto di Genova S.p.A. 

 

mailto:ufficioreclami@airport.genova.it
http://www.aeroportodigenova.it/
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About Aeroporto 
di Genova S.p.A. 

 It is the Management Company tasked with 

running and managing the airport 

infrastructures and coordinating and 

controlling the activities of the private 

operators present in the airport system of 

C. Colombo, under the constant 

supervision of the National Civil Aviation 

Authority (ENAC) by virtue of the total 

concession pursuant to Special law and 

ENAC convention no. 22 of 30/04/2009. 

The Company, as Operator, has attained 

the IT.ADR.0024 Certificate, issued on 

18.12.2017, which certifies compliance of 

the infrastructures, organisation and 

operating procedures with EU Reg. 139/14. 

As part of the concession regime, it is in 

charge of the organisation and 

management of all commercial activities in 

the airport area, through sub-concession 

agreements. 

As a handler, it has obtained the Certificate 

of Eligibility no. 160, as provider of airport 

ground handling services. 

The Company achieved EASA certification 

on 22-12-2017; C. Colombo airport has 

been included in the "Core Network" of 

European airports, considered the 

terminus of the Rhine - Alps Corridor. 

 The terminal expansion project and 

the modernisation of the existing 

terminal were approved by ENAC in 

2020. The works will be completed by 

2023. 

It is located approximately 9 km away from 

the city centre and can rely on a 

catchment area of about 3.2 million 

inhabitants within a 60-minute drive, in a 

territorial context featuring major 

manufacturing industries, companies 

specialised in tourism, close to the 

"Marina Aeroporto" tourist port and more 

generally, in the middle of an urban area 

subject to significant redevelopment and 

transformation interventions. 

During 2020, despite the pandemic having 

drastically reduced leisure and business 

travel, Genoa Airport remained open 

throughout, guaranteeing the necessary 

connectivity to the residents and companies 

of Genoa and Liguria, serving 20 national 

and European destinations. 

The Company's mission can be 

summarised in four objectives: 

> Design, construction, management and 

development of airport infrastructures 

> Provision of ground handling services 

> Promotion and development of aviation 

and non-aviation business 

> Provision of security and safety services 

60% of the shareholders of Aeroporto di 

Genova S.p.A. is accounted for by Autorità 

di Sistema Portuale del Mar Ligure 

Occidentale, 25% by Camera di Commercio 

di Genova (Genoa Chamber of Commerce) 

and 15% by Aeroporti di Roma S.p.A. 
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The core principles 

Aeroporto di Genova S.p.A. provides its services in 
keeping with some core principles. 

Equality and impartiality 
The airport operator guarantees full 
accessibility to airport infrastructures and 
services for all passengers, without 
distinction of nationality, sex, religion, 
ethnicity or language. At the same time, it 
ensures services are also available to users 
who need special forms of assistance 
(people with disabilities, the elderly, 
children). 

Continuity 
Aeroporto di Genova S.p.A. guarantees the 
continuity of the services for which it is 
responsible. The Company undertakes to 
define the extent of the minimum services 
provided in the event of a strike or other 
causes of force majeure, thereby providing 
prompt notice thereof through all the means 
at its disposal. 

 Engagement 
Aeroporto di Genova S.p.A. guarantees the 
engagement of its users through listening 
initiatives, carried out by specialised and 
independent organisations, in order to 
measure the degree of customer satisfaction 
according to objective criteria. 

Improvement 
Aeroporto di Genova S.p.A. defines its 
policies for the development, design, 
production and offer of services with a view 
to continuous improvement according to the 
needs of users and technological 
developments. 

 

   
 

    

    
Accessible website: 

www.aeroportodigenova.it 
Area dedicated to users with 

disabilities: FLYING / 
USEFUL INFORMATION / 
SPECIAL ASSISTANCE 

Brochures and information on passenger 
rights can be found in the terminal. 

The material is available to passengers. 
Our staff is available for any information and 

assistance to travellers. 

The "Airport Free Wi-fi" network 
is available at the airport, which 

allows you to navigate the 
Internet for free for 3 hours 

 

  

http://www.aeroportodigenova.it/
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Our commitment 
for the 

environment 

Respect for the environment is always a 
top priority for Aeroporto di Genova S.p.A. 
For this reason, in 2020, despite the 
profound crisis affecting the entire sector, 
the Company continued with the activities 
already identified in previous years and 
included in the Environmental Protection 
Plan, agreed with ENAC. 

Consume less to reduce the 
environmental impact 
The main objective identified in previous 
years and pursued with a series of 
initiatives, partly completed and partly still 
underway, is to reduce airport energy 
consumption, with special emphasis on 
electricity consumption, which accounts for 
83% of the total. 

To this end, specific measures were 
implemented relating to the replacement of 
the lighting systems (internal and external) 
and the activation of a new high-efficiency 
refrigeration unit. 

 In 2020, work began on the construction 
of the new baggage handling system, the 
main characteristics of which include the 
use of very low consumption electric 
motors (approximately 100 units). 

All these measures have already led to 
significant reductions in consumption 
(-21% between 2019 and 2020, -28% 
between 2020 and the average of the 
previous decade 2019-2009), and will 
guarantee further positive impacts in the 
years to come, also thanks to the 
upcoming initiatives planned (including 
the replacement of some components of 
the south-facing glass façades with more 
insulating materials from a thermal point 
of view). 
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Our commitment 

for the 

environment 

The challenge of separate collection  
The separate collection of municipal solid 
waste continues thanks to the presence of 
appropriate signs and furnishing elements 
and awareness campaigns shared with the 
sub-licensees. 
The "plastic free" project, aimed at 
minimising the use of single-use plastics 
inside the terminal, continued in 2020. The 
other monitoring activities envisaged by the 
related Plan attached to the Environmental 
Compatibility Decree according to which the 
airport operates also continued in 2020. 
These control activities concern surface 
discharges, gaseous emissions caused by 
workshops, noise caused by airport 
activities, any birdlife present on site, 
special and hazardous waste. 

 

 A quieter and non-polluting airport 
Following the final approval obtained in 
2019 of the update of the airport acoustic 
zoning by the Airport Commission pursuant 
to Articles 5 and 6 of Ministerial Decree 
31.10.97, the planned surveys on noise and 
air quality were carried out during 2020; 
despite the air traffic, the result was down by 
around 75% versus 2019. 
The data obtained confirmed the results of 
previous years in terms of observance of the 
established limits and the total absence of 
significant acoustic impact on residential 
areas.  
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Covid-19 post 
lockdown detection 

activities 
Starting from spring 2020, a number of 
interventions aimed at containing the 
pandemic were put in place pursuant to the 
GUIDELINES of Prime Ministerial Decree of 
17 May 2020, the ENAC GUIDELINES 
2020/001-APT rev. 3 of 29/5/2020, the 
Aviation Health Safety Protocol COVID-19 
rev 1 of 20/5/2020 of EASA and the ICAO 
Guidance for Air Travel through the 
COVID-19 Public Health Crisis. 

The measures were adopted on the basis of 
the specificity of the passenger terminal, its 
technical and functional characteristics and 
based on traffic. 
In order to reduce the risk of contagion, the 
Operator promptly installed hand sanitiser 
dispensers for operators and passengers, in 
the boarding areas and in the remaining 
areas for public and private use. The 
information systems in places of transit were 
also adapted to promote the correct rules of 
conduct and hygiene. 

In order to adequately separate passenger 
flows in and out of the terminal, the 
functionality of the sliding doors positioned 
on the two levels of the building was 
modified. Signposts and preliminary 
information were also placed (social 
channels, website, etc.). The queuing 
systems at check-ins, security checks, 
passport controls and boarding gates were 
also modified with horizontal and vertical 
signs. 

Through an articulated system of visual and 
acoustic messages, the obligation to wear 
protective sanitary face masks and to carry 
out frequent hand sanitation and respect 
social distancing was reiterated. Screens 
were installed on all stations open to the 
public (check-in, ticket office, boarding). 

 In addition, with the collaboration of the 
Italian Institute of Technologies (IIT), an 
automated system for processing the 
video streams generated by the video 
surveillance system was set up. In the 
most critical phases of the pandemic, this 
system enabled the real-time monitoring 
of social distancing conditions and the 
analysis of the areas at greatest risk of 
mass gathering, thereby allowing 
preventive mitigation actions. 

The entire terminal was periodically 
treated with antiviral cleaning products 
and with specific methods and equipment. 
The ventilation systems were sanitised 
and set up in order to prevent air 
recirculation. 
These measures and activities are 
currently in place and will remain as such 
until the definitive termination of the 
emergency. 
At the airport site, rapid antigen tests were 
launched both by USMAF (for passengers 
arriving in Italy) and by private entities (for 
departing passengers). 
Following the application of the 
aforementioned contagion prevention 
measures, the Airport Operator deemed it 
appropriate to activate, on a voluntary 
basis, specific and experimental 
monitoring of the anti-Covid measures 
implemented. 

The tables show: 
> In the first column, the indicators that 

measure the degree of passenger 
satisfaction or the level of service 
provided; 

> In the second the unit of measurement; 

> In the third column the 2020 result 
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Covid-19 post 

lockdown detection 

activities 

Monitoring records 
Passenger's perception of travel safety. 

  

 Passenger's perception of safety 
  

Indicator 
Unit of 

measurement 
2020 result 

Availability of hand sanitiser dispensers located 
throughout the airport gates, check-ins, F&B, shops 

% satisfied pax 100% 

Compliance with the face mask 
obligation inside the airport 

% satisfied pax 100% 

Temperature control of passengers and staff 
entering the airport 

% satisfied pax 90% 

Clarity of information signs on health and safety 
measures 

% satisfied pax 90% 

Effectiveness of the information available on our 
communication channels, i.e. website, Facebook, 
Twitter 

% satisfied pax 100% 

Perception of the Covid-19 contagion prevention 
measures adopted by the airport 

% satisfied pax 90% 
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How to reach C. 
Colombo Airport 

 

 Located just 9 kilometers from the centre of 
Genoa, Cristoforo Colombo Airport is the 
reference airport for Liguria and Lower 
Piedmont. 
On the highway: 
The airport is connected directly to the 
"Genova Aeroporto" tollbooth through a 
separate junction from the urban road 
system as regards the routes: 

• A10 "dei fiori" (Savona-Ventimiglia), 
• A26 "dei trafori" (Alessandria-Turin-Milan). 
• A7 "Serravalle" (Alessandria-Milan), 
• A12 (La Spezia-Livorno-Rosignano). 

 

MAIN ROAD 
DISTANCES (km) 

 

 

Savona 45  

Ovada 53  

Acqui Terme 74  

Tortona 74  

Alessandria 78  

Voghera 89  

Asti 107  

La Spezia 108  

Imperia 114  

Pavia 118  

Cuneo 137  

Sanremo 140  

 
Urban Road Network 
Genoa Airport is integrated into the urban 
road network and is about 9 km from the city 
centre, where you can also find the Stazione 
Marittima, the Genoa Piazza Principe railway 
station, the Aquarium and the Porto Antico. 

 Walking along the "strada a mare" and the 
"sopraelevata (elevated railway)", you can 
easily reach the eastern districts, where the 
International Fair and the Genova Brignole 
railway station are located. 

SAVONA 

LA SPEZIA 

PISA 

LIVORNO 

BERGAMO 

PARMA 

VERONA 

PIACENZA 

ALESSANDRIA 

TURIN 

GENOA 

MILAN VENICE 

BOLOGNA 

FLORENCE 

HIGHWAY NETWORK/HIGHWAYS 

RAILWAY NETWORK/RAILWAYS 
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Arriving at the Airport 
by train and bus 

Due to the reduction in traffic, the running 
of services may be subject to changes and 
reductions. It is recommended to check for 
updates on the Genoa Airport website or at 
the other airport information channels. 
The nearest railway station is "Genova 
Sestri Ponente Aeroporto" which can be 
reached with the AMT "Flybus" shuttle, 
the circular shuttle stop is located on the 
sea side of the station and can be reached 
via a well-marked walkway, with the 
frequency being about 15 minutes. Journey 
time is between 5 and 10 minutes. All 
season tickets and integrated 
AMT/Trenitalia fares are allowed on 
board (ordinary ticket 100 minutes from € 
1.50; ordinary integrated ticket 100 minutes 
AMT / Trenitalia from € 1.60, GenovaPass 
ticket from € 4.50). 

 Tickets can be purchased on board, at the 
tourist information office of the Municipality 
of Genoa and at the AMT automatic ticket 
machine, both located on arrivals level 
outside the airport. 

The Flybus has a frequency of one route 
every 15 minutes, between 6:00 and 
22:00. Tickets for all Trenitalia services can 
be purchased at the automatic ticket 
machine located on arrivals level of the 
airport. 

 
For information on train timetables, you can 
contact the call centre 892012 (from Italy) 
or +39 0668475475 (from abroad), visit the 
website www.trenitalia.com or use the 
Trenitalia App. 

 
  

AEROPORTO 
AIRPORT 

STAZIONE DI GENOVA SESTRI PONENTE AEROPORTO 
GENOVA SESTRI PONENTE AEROPORTO STATION 

STAZIONE DI CORNIGLIANO 
CORNIGLIANO STATION 

http://www.trenitalia.com/
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Arriving at the Airport 

by train and bus 

VOLABUS 
Notice: due to the pandemic situation 
and the consequent reduction in traffic, 
the service has been temporarily 
suspended starting from March 2020. 
We recommend users to get the latest 
updates on the AMT or Genoa Airport 
channels. 

Genoa airport is also connected to the 
main stations of the city of Genova 
Brignole and Genova Principe, from 
which it is possible to reach the main 
Ligurian towns and neighbouring regions. 
This public service, provided by the 
municipal company AMT and called 
Volabus, is operated with comfortable Gran 
Turismo coaches. 

 The ticket costs € 6 each way if purchased 
on board the bus, at authorised retailers, 
at IAT offices and at automatic ticket 
machines. The ticket costs € 5 if purchased 
online. 
The Volabus ticket is also valid for 60 
minutes on the AMT network (excluding 
Navebus). 
Children up to four years of age travel 
for free. 

The service runs every day from 5:00 to 
00:20. Timetables are published on the 
airport website, on the AMT website and at 
the stops. The Volabus stop is located at the 
exit of the arrivals area (ground floor), the 
route takes approximately 30 minutes. 

Customer Service: 848 000 030 (toll 
reversal) - www.amt.genova.it 

 

  

 

 
  

PIAZZA DE FERRARI 

STAZIONE BRIGNOLE 
BRIGNOLE STATION 

STAZIONE PRINCIPE 
PRINCIPE STATION 

http://www.amt.genova.it/
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Arriving at the Airport 
by taxi 

Taxis are located on the ground floor on the 
pavement in front of the terminal. The taxi 
fare to/from the airport is given by the 
amount of the taximeter plus a fixed 
supplement of € 2.50. 
Minimum fare: € 15.00. 

 To book you can call: 
Radio Taxi service on 010 5966 
Gexi service on 010 89333 
Prenotaxi service on 010 77277 

For information visit the websites 
www.5966.it / www.gexi.it  
www.proleggioxi.com 

Special rates: 
• Airport - Principe Station and vice versa min. 4 

people € 6.00 per person 
• Airport - Principe Station and vice versa min. 3 

people € 7.00 per person 
• Airport - Brignole Station and vice versa min. 3 

people € 8.00 per person 

A holiday and night-time surcharge of € 
1.00 per ride is applicable. 
Rides for patients and carers to and from 
Istituto Gaslini include a 15% discount. 

 
The following surcharges apply: 
• For each item of luggage € 0.50 

(excluding the first, if less than 50 cm) 
• For each item of luggage larger 

than 100x60: €3.00 
• For each passenger: € 2.50 

(excluding the first three) 
• For night services € 2.50 

(from 10 pm to 6 am) 
• For holidays € 2.00 

(from 6 am to 10 pm) 
• Animals (except guide dogs) € 0.50 
• Surcharge applied when the 

customer requests the taxi to wait 
(per hour): € 24.00 

• and if the taxi expressly requested is not the 
first in order of departure: € 2.00 

  (Requests for cars equipped to transport people with 
disabilities, with air conditioning and small vehicles are 
excluded from this surcharge). 

 
  

http://www.5966.it/
http://www.gexi.it/
http://www.prenotaxi.com/
http://www.prenotaxi.com/
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Car rentals 

The service is available on arrivals at the airport with nine car rental companies. 

 
Autovia +39 010 6502051  

 
Locauto +39 010 6143056 

 
Avis +39 010 6507280  

 
Leasys Rent +39 010 6140046 

 Maggiore +39 010 6507280  
 
Europcar +39 010 6504881 

 
Autoeuropa +39 010 6591536  

 
Sixt +39 010 6512111 

 
Hertz +39 010 6512525    
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18> Service Guide Parking 
  

Car parks 

> Kiss&Fly area (red) with 60 parking 
spaces, 2 of which are for RMPs; with 
entrance just before the terminal. 

> P1 car park (blue) with around 561 
parking spaces, with entrance in front of 
the Tower Genova Airport Hotel, of 
which 17 for RMPs, 2 for pregnant 
women and 2 ENEL X. 

> P2 car park (green) Low cost car park, 
with entrance before the Tower Genova 
Airport Hotel. 

> Covered motorbike and scooter car 
park (purple) for a fee (inside the P1 
car park, in front of the terminal). 

> Free motorbike and scooter parking 
(in front of the Tower Genova Airport 
Hotel) 

 Useful information 
Operation in the presence of staff is 
guaranteed in conjunction with flight arrivals 
and departures. User support is guaranteed 
24 hours a day, by intercom on the call 
signal present on the entry and exit 
columns. 
Due to the reduction in traffic, the running of 
services may be subject to changes and 
reductions. It is recommended to check for 
updates on the Genoa Airport website or at 
the other airport information channels. 

The cash desk with operator, on arrivals level 
outside the airport on the taxi side, is manned 
from 06.00 am until 30 minutes after the arrival 
of the last flight of the day. 
It is possible to book parking for P1 and P2 car 
parks online. 

Contacts 
Telephone: +39 010 6015273 
Email: aeroporto.genova@quickparking.it 
  

Ground 

Floor Plan 

mailto:aeroporto.genova@quickparking.it
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How to pay / Fares 

At the automatic cash machines 
There are 4 automatic cash machines 
available, all enabled for payment by credit 
card, debit card and cash: 
> 2 are located on arrivals level, inside the 

terminal 

> 1 is located in front of the passenger 
terminal, inside the central car park 

> 1 is located at the exit of the car park, just 
before the bars. 

At the cash desk with operator 
The cash desk with operator is located 
outside the ground floor, in front of the taxi 
rank (exiting on the left). The staff at the 
cash desk is available for further information 
and details on payment methods 

Online 
By booking parking on the website 
www.aeroportodigenova.it or on 
www.voladagenova.it 

Available for the Kiss&Fly area and the P1 
car park. 
Notice: if you have purchased parking for 
the P1 car park online, do not use the 
Telepass lane! 

Travellers departing from "Cristoforo 
Colombo", if members of the Alitalia 
MilleMiglia programme, can earn miles 
by parking at the airport. Just book your 
parking in the P1 car park online and 
enter your MilleMiglia code before making 
the payment. This way you will receive 1 
mile for every euro spent. 

 

PAYMENT: ON SITE ONLINE 
 

P1 CAR PARK (cars)   
 Parking fee Euro Euro 
 Up to 1 hour 3.00 3.00 
 Each additional hour or fraction 3.00 3.00 
 Up to 12 hours 15.00 15.00 
 Up to 24 hours 30.00 21.00 
 Up to 36 hours 48.00 33.60 
 Up to 48 hours 60.00 42.00 
 3 days 65.00 45.50 
 4 days 70.00 49.00 
 From 5 to 7 days 75.00 52.50 
 For each subsequent day 10.00 10.00 
 

P2 CAR PARK (low cost)   
 Parking fee Euro Euro 
 Up to 1 day n/a 18.00 
 Up to 1 and a half days n/a 21.00 
 For 2 days n/a 25.00 
 For 3 days n/a 30.00 
 For each subsequent day n/a 5.00 
 

BUS PARKING   
 Parking fee Euro Euro 
 Up to an hour 5.00 n/a 
 Maximum daily fee 40.00 n/a 
 

P1 CAR PARK (motorcycles)   
 Parking fee Euro Euro 
 From 21' to 1 hour 1.00 0.80 
 Each additional hour 1.00 0.80 
 Maximum daily fee 5.00 4.00 
 Maximum weekly fee 28.00 22.40 
 

KISS&FLY AREA   
 Parking fee Euro Euro 
 First 20 minutes free of 

charge 
n/a 

 From 21' up to 1 hour 5.00 n/a 
 Each additional hour or fraction 5.00 n/a 
    

 

For information and requests for subscriptions 
and memberships, please contact: 
aeroporto.genova@quickparking.it 

The regulations are displayed at the entrance 
to the car park. 

The staff at the cash desk is available for 
further information and details on payment 
methods. 

http://www.aeroportodigenova.it/
http://www.voladagenova.it/
mailto:aeroporto.genova@quickparking.it
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Flight and tourist information 

Flight and tourist info 

 

 PASSENGER TERMINAL 
The terminal is divided into four levels 
and sized for an hourly flow of 1,500 
passengers. Five mobile docks are 
available for boarding and 
disembarking passengers. 

WEBSITE www.aeroportodigenova.it 

SOCIAL NETWORKS 
Facebook: aeroportogenova 
Twitter: @genovaeroporto 
Instagram: @aeroportodigenova 
Telegram: @aeroportodigenova 

TOURIST OFFICE 
Tel: +39 010 6015247 
Mon-Sun: from 10 am to 8 pm 

GENOA AIRPORT FREE WI-FI 
Free wi-fi available throughout the 
passenger terminal – connect to the 
network and follow the instructions to 
register 

TRAVEL ADVICE 
If you are about to embark on a long 
journey, it is important to choose what 
to take with you. Here are some 
suggestions: 

• Air conditioning on board the plane 
could cause some discomfort. Don't 
forget a sweater or a sweatshirt, 
and if you wear contact lenses don't 
forget your artificial tears. 

• At the security checks, you will be 
asked to take out your laptop, tablet 
and the plastic bag with liquids, if 
any. Store them so that they are 
easily accessible: you will save 
precious time. 

• In case of long stopovers, it may be 
worthwhile to bring a toothbrush 
and toothpaste with you (always in 
the liquid plastic bag) and perhaps 
a change of clothes. 

http://www.aeroportodigenova.it/
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Airline companies 

   

 
 

ALITALIA | www.alitalia.com 
Information and bookings: 89 20 10 

 
 

KLM ROYAL DUTCH AIRLINES| 
www.klm.com 
Information and bookings: +39 02 38594998 

 
 

LUFTHANSA | www.lufthansa.com 
Information and bookings: +39 0 899 198 000 

  
RYANAIR | www.ryanair.com 
Information and bookings: +895 589 5509 

 
 

S7 AIRLINES | www.s7.ru 
Information and bookings: +7(495777-9999 

 

 
TAYARANJET | www.tayaranjet.com 
Information and bookings: +39 06 9291 5120 

 
 

VOLOTEA | www.volotea.com 
Information and bookings: +895 895 4404 

 

 
VUELING | www.vueling.com 
Information and bookings: +895 895 3333 

 

 
WIZZ AIR | www.wizzair.com 
Information and bookings: +895 895 4416 

   

  

 

http://www.alitalia.com/
http://www.klm.com/
http://www.lufthansa.com/
http://www.ryanair.com/
http://www.s7.ru/
http://www.tayaranjet.com/
http://www.volotea.com/
http://www.vueling.com/
http://www.wizzair.com/


 

 

22> 
Service Guide 

 

The airport 

ground floor: 
ARRIVALS 

 

1. Customs control 

2. Baggage reclaim hall 

3. Lift 

4. Escalator to access the departures floor 

5. Car rentals 

6. Passport control 

7. First aid 

8. Parking cash desk with operator 

9. Automatic parking cash machine 

10. Volabus and i24 ticket vending machine 

11. Train ticket vending machine 

12. Tourist information 

13. Bar "Dolce e Salato" 

14. ATM 

15. Delta Aerotaxi 

16. Volabus / i24 stop 

17. Toilet 

18. Lost&Found 

19. Water station 

20. Support request column 

21. Taxi rank 
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The terminal is open from 4:30 am until midnight (or up to 30 minutes after the last flight if after midnight) 

 

first floor: DEPARTURES 

 

1. Security check 

2. Check-in 

3. Bar restaurant "Caruggio eat&shop" 

4. Duty Free 

5. Lift 

6. Staircase to / from arrivals floor 

7. Fast Track 

8. Genova Lounge 

9. Ticket office 

10. Sala Amica 

11. Passport control 

12. Self check-in 

13. Toilet / Nursery 

14. Repacking area 

15. Charging points 

16. Water station 

17. Support request column 

18. Assistance point for passengers with 

disabilities 

19. Tax free 
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The terminal is open from 4:30 am until midnight (or up to 30 minutes after the last flight if after midnight) 

second floor 

 

 

1. Access stairs to the departures floor 

2. MSC Lounge 

3. Meeting rooms 

4. Lift 

5. Toilet 

6. Access stairs to the arrivals, 

departures and offices floors 

7. Management company offices 

8. Entrance to the "Caffè Pascucci Sky 

Terrace" roof terrace and smoking 

area. 
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Airport services 

TICKET OFFICE 
The ticket office, located on the departures 
floor, is managed by the Airport Company 
and issues airplane tickets for any carrier 
or destination. 
Opening hours: 
every day from 5 am to 7 pm 

BAGGAGE ASSISTANCE 
The baggage assistance office is located 
on the ground floor near the Tourist 
Information office 
Tel: +39 010 6015407 
Baggage reclaim hours: 
every day from 8 am till midnight 

LOST AND FOUND 
The Lost and found office is located on the 
ground floor near the Tourist Information 
office 
Tel: +39 010 6015407 
Opening hours: every day from 8 am till 
midnight 

 BAGGAGE TROLLEYS 
Baggage trolleys are available outside the 
terminal on the departures floor, arrivals 
floor and inside the car park. 
The service requires the insertion of a € 1 
coin per trolley (returned upon delivery). 

CHARGING STATIONS FOR 
ELECTRONIC DEVICES 
Equipped and free stations are available for 
recharging electronic devices located on the 
ground floor in the "Dolce e Salato" dining 
area, on the departures floor in the Caruggio 
dining area and in both international and 
domestic boarding areas. Currently 
unavailable due to the ongoing pandemic. 

VAT REFUND 
Customs: ground floor arrivals area after 
security checks, and first floor departures 
area near the ticket office. 
Passengers resident or domiciled outside 
the European Union can obtain a VAT 
refund on any goods purchased. 
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Genova Lounge 

Due to the reduction in traffic, the running of 
services may be subject to changes and 
reductions. It is recommended to check for 
updates on the Genoa Airport website or at 
the other airport information channels. 

The Genova Lounge, located on the 
departures floor, is a welcoming, modern 
and elegant space where you can start your 
journey in comfort and style. Access to the 
Genova Lounge also entitles you to the Fast 
Track service, to avoid queues at the 
security checks. 

Also included are: 

• Dedicated check-in 

• Snacks and hot and cold drinks, with 
traditional products and waiting staff for 

breakfast, lunch and aperitif 

• Dedicated high-speed Wi-Fi, with no 
registration or time limits 

• Press Reader Service, to download over 
7,000 newspapers and magazines from 

all over the world to your devices for free 

• Power and USB sockets to recharge all 
your electronic devices 

• VIP room to make your business calls in 
the utmost privacy 

Free access is reserved for business class 
passengers and holders of the following 
cards: 

 • Alitalia: Gold & Platinum Freccia Alata card 
• Air France - KLM: Gold, Platinum & 

Petroleum Elite Plus card, Club 2000 card 
• British Airways: Gold & Premier card 
• Lufthansa: Senator card, HON circle 
• Air Saving card 
• Priority Pass: 
• Ufirst 

Access to the Genova Lounge with frequent 
flyer cards is governed by specific conditions 
provided by the carrier. Holders of these 
cards are therefore requested to check the 
information received from the relevant airline. 
Those who are not in possession of the cards 
indicated above will be able to access the 
Sala Genova and take advantage of all the 
services offered by purchasing a voucher or 
an annual pass. 
Access to the Genova Lounge can be 
purchased at the ticket office and on the 
website www.voladagenova.it 

ACCESS FEES: 
Single admission: € 18 per person 
5 admission pass: € 72 
Annual subscription: € 199 
Children up to 2 years of age: free 

open from 5.30 am to 8 pm 
Tel. +39 010 6015380 
fax +39 010 6015315 
genovalounge@airport.genova.it 

 
  

http://www.voladagenova.it/
mailto:genovalounge@airport.genova.it
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Services for passengers 
with reduced mobility 

Genoa Airport pays special attention to the 
needs of users with disabilities. The staff 
dedicated to assisting passengers with 
reduced mobility is trained with special 
awareness and qualification courses for the 
service and has many years of experience. 
The staff annually participate in refresher 
training courses in order to be able to 
understand and respond promptly and 
professionally to the different needs of their 
passengers. 

To receive assistance 
Any request for assistance and special 
needs of passengers with disabilities or 
reduced mobility must be notified to the 
carrier, its agent or tour operator during the 
flight booking phase or, at the latest, at least 
48 hours before the flight departure. The 
carrier will be responsible for forwarding the 
request to the airport concerned. On the day 
of departure, you must show up at the airport 
at one of the contact points, with the times 
communicated by the airline, and report 
your arrival to receive assistance. 

Airport services 
The terminal is equipped with: 
• In the central car park, 50 meters from the 

airport, there are 20 reserved and free 
parking spaces for the cars of disabled 
drivers. The cars must be identifiable by 
affixing the appropriate marking in a 
visible way 

• Outside the airport, near the entrance 
doors of the arrivals and departures floor 
(ground floor and 1st floor), there is a 
colour video entry-phone column for 
calling staff. There is also a short stop bay 
for RMPs. 

 • On the arrivals floor of the airport there is a 
tactile path for the visually impaired. Inside 
the terminal, also on the arrivals floor, 
there is a "totem" that indicates the 
designated point of arrival for passengers 
with reduced mobility. 

• On the departures floor of the passenger 
terminal there is a tactile path for the 
visually impaired that leads out to the 
external road network and guarantees, 
also with the aid of tactile maps, easy 
access to the Genova Lounge, where they 
can check-in and access the Sala Amica, 
if they wish to do so. Next to the security 
checks area there is a delimited area 
dedicated to passengers with disabilities. 

• Sala Amica to accommodate passengers 
requiring assistance. 

• Toilets for users with disabilities. 
• Internal and external lifts to access the 

upper floors equipped with buttons with 
"braille" writing and voice 
announcements. 

• Pavements equipped with access ramps. 
• An elevating platform is available to 

facilitate boarding the aircraft. 
• The security checkpoints are equipped for 

both wheelchair users and pacemaker 
wearers. 

Passengers travelling on a stretcher or 
wheelchair must reserve a seat at least 36 
hours prior to departure through the carrier 
(offices or call centre), which will confirm 
the requested service. Furthermore, the 
passenger on a stretcher must be assisted 
by a (paying) adult passenger both on the 
ground and in flight. 
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Travelling - Info 

Check-in Hall and Security at the Airport 
To carry out check-in procedures within the 
time limit set by the carriers and to allow 
boarding and security procedures to be 
carried out within the scheduled times, all 
passengers are advised to arrive at least 60 
minutes in advance for check-in procedures. 

Documents 
It is advisable to check in advance with the 
airline which documents are required for the 
trip. In general, a valid identity document 
(identity card or passport) must be 
presented at check-in and boarding. The 
boarding pass must be presented at the 
security check. 

Travelling minors 
In order to travel, minors must have a 
currently valid ID document (identity card or 
passport). For further information on 
mandatory documents for travelling minors 
or for expatriation purposes, visit the 
website www.poliziadistato.it For 
unaccompanied minors, it is advisable to 
check the procedure to be followed with the 
relevant airline. 

Pregnant women 
It is advisable to check the transport rules 
applied by the airline at the time of booking; 
normally a medical certificate is required. 

Hand luggage 
Only one piece of hand luggage may be 
carried in the cabin, accompanied by a 
special label with the owner's personal 
details, the weight and size of which may 
vary from carrier to carrier (contact the 
chosen airline for the permitted weight and 
size of your baggage). Should the 
baggage exceed the established limits, 
transport is allowed upon payment of the 
"excess fee" at the ticket office. 

 In addition to your hand luggage, one of 
the following items is permitted, subject 
to specific carrier restrictions: 
• A handbag or briefcase or laptop. 
• A camera or camcorder or CD player. 
• An overcoat or raincoat. 
• An umbrella or walking stick. 
• A pair of crutches or other walking aid. 
• Portable crib and baby food. 
• Stroller with parasol. 
• Travel reading articles. 
• Items purchased at Duty Free and in 

airport shops (in limited quantity and 
weight). 

Once you reach the terminal, carefully read 
the regulations on display to the public or 
contact the check-in desks to find out about 
the security measures applicable to hand 
luggage. 

Items not permitted in the hand luggage 
compartment 

• All items not permitted in the hold luggage 
compartment. 

• Metal objects for cutting or with sharp 
ends (scissors, knives, nail files, razor 
blades, screwdrivers, cutlery, letter 
openers, sewing needles, miscellaneous 
tools). 

• Blunt objects of any kind. 
• Toy weapons. 
• Electronic devices with a paralysing 

neutralising effect by means of an electric 
discharge. 

• Liquids and semi-liquids, gels, creams, 
pastes and the like, except 1000ml in 
100ml batches, in the special sealable 
transparent bag. 

It is forbidden to leave your baggage 
behind and carry packages or hold 
baggage on behalf of other passengers. 

http://www.poliziadistato.it/
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Travelling - Info 

 

Pesto in hand luggage 
Fly from Genoa and pack the pesto in your 
hand luggage, even if the jar exceeds 
100ml. Just pick up a sticker to put on 
the jar, donating 50 cents, to help a 
child suffering from a serious disease 
to fly to a hospital for treatment. 
An initiative of Genoa Airport and ASCOM 
for the Flying Angels Onlus Foundation, 
made possible thanks to the decisive 
contribution of the North West Department 
of ENAC, the National Civil Aviation 
Authority. All passengers can check one or 
more jars of pesto in their hand luggage in 
exchange for a small donation to Flying 
Angels Onlus. The rules for using this 
service are very simple: 
• all departing passengers can store in 

their hand luggage a jar of max 500 
grams of pesto or two jars of max 250 
grams (maximum diameter of 15 cm and 
maximum height of 20 cm) 

 • each jar, in order to pass the security 
checks, must bear a "Il pesto è buono" 
stamp, which can be obtained with a 
donation of at least 50 cents either at the 
shop or at the airport ticket office (the 
donations collected will be destined 
entirely to Flying Angels Onlus) 

• at the time of going through the security 
checks, the passenger must remove the 
jars from the hand luggage and place them 
separately in the tray, reporting this to the 
security staff 

• the jars will be subjected to security 
checks and returned to the passenger 

NOTICE: this procedure is only valid for 
direct flights departing from Genoa Airport. 
In case of stopovers, it is required to stow the 
jars in the hold baggage. This procedure is 
only valid for jars containing "Genoese 
pesto". Other products are excluded. 

All information on 
www.airport.genova.it/pesto 

   

Liquids 
The transport of liquids and/or similar 
substances in your hand luggage is 
prohibited, with the exception of the 
possibility of carrying, in a special sealable 
transparent bag (on sale at the Safe Bag 
Italia point located on the departures floor), 
containers of maximum 100ml, for a total of 
1 litre (1000ml) per passenger. The 
sealable bag must be presented separately 
from the hand luggage at the security 
checks. 

 

At all EU airports, it is allowed to store in 
one's hand baggage quantities of more than 
100ml of the following categories: 
medicines, dietetic foods and/or baby foods 
needed during the flight. Liquids, aerosols 
and gels purchased on the plane or at the 
airport, on the flight area side, are allowed, 
provided they are sealed by the seller and 
accompanied by a receipt as proof of where 
the purchase took place. 

http://www.airport.genova.it/pesto
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Travelling - Info 

Medical devices 
It is advisable to check in advance the airline 
rules for the transport of medical devices or 
drugs for the treatment of specific diseases. 
Passengers with pacemakers are required 
to present the relative certification and to 
inform the security officers in advance. 

Hold baggage 
It is advisable to check in advance with the 
airline the rules for the transport of hold 
baggage. The baggage must not exceed the 
maximum number or weight allowed for 
carriage determined by the service class 
and shown on the ticket. Should the 
baggage exceed the established limits, 
transport is allowed upon payment of the 
"excess ticket" at the ticket office. 
It is mandatory to indicate your name, 
address and telephone number on all 
baggage. 

 It is forbidden to leave your baggage 
unattended while staying at the airport. 

Oversized baggage 
It is advisable to check in advance with the 
airline the rules for the stowage of bulky 
baggage and the packing methods. 

Transportation of weapons and 
ammunition 
It is advisable to check in advance with the 
airline the rules applied by same. 
In general, it is necessary to present the 
documents relating to weapons at check-in 
and fill in a form to be delivered to the 
Police office (arrivals floor after the security 
checks) for the necessary authorisations. 
The weapons escort service may be 
subject to charges. 

Items not permitted in the hold luggage 
compartment 

• Explosives, ammunition, weapons, 
fireworks, any type of pyrotechnic material 

• Compressed gases (flammable and 
otherwise) 

• Flammable substances 

• Infectious and poisonous substances 

• Corrosive and oxidising substances 

• Radioactive substances | Magnetic 
materials 

• Alarm devices 

• Underwater flashlights with inserted 
battery 

• Spray cans for personal defence 

It is recommended not to introduce 
electronic equipment with lithium 
batteries in the hold baggage 
compartment. 

 

 

 

 

DID YOU KNOW THAT… 
information on lithium batteries 

Your safety also depends on YOU  

To find out more, read the information provided by your airline on hazardous goods 

mobile phones, 

laptop computers, 

and other electronic 
devices 

contain 

lithium 
batteries? 

lithium batteries 

and electronic 
cigarettes 

  are 
hazardous 

goods? 

if the lithium 
batteries are 
damaged or 

short-circuited, 

they could cause 

a fire? 

DO NOT 
place them in your 

checked (hold) 
baggage 

Take them 
with you 
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Travelling - Info 
Small pets 
They can travel in the cabin in a suitable 
container with a waterproof and absorbent 
underside. The total weight, including the 
cage, must not exceed 8 or 10 kg, 
depending on the airline. Reservation and 
subsequent confirmation by the carrier 
concerned is required. 

Large pets 
Transport in the (pressurised, illuminated 
and heated) hold, in a suitable container 
(the animal must be able to stand up, turn 
on itself and be able to drink) is mandatory. 
Reservation must be made in advance and 
confirmed by the carrier concerned. 

 It is advisable to check with the Travel 
Agency or the Airline the methods of 
transporting the animals, the availability of 
containers and any relevant health 
documents. A charge is applicable to the 
accompanying animal, to be paid directly 
at the airport at the ticket offices. 

Animals in the hold baggage 
compartment 
Travelling in the hold is always a cause of 
stress for animals. The airport staff will 
treat your four-legged friend with great 
care, and if you write its name on the 
cage, they can call it by name and 
reassure it. 
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Useful numbers 

Management Company Switchboard +39 010 60151 

Information (WhatsApp only) +39 329 656 9494 

Management company Permits Office +39 010 6015050 

Flight Information +39 010 6015410 

ENAC +39 010 6512309 

  

Police +39 010 6015245 

Customs +39 010 6015257 

Finance Police +39 010 6015340 

Border Police +39 010 659671 

 
  



 

 

The passenger's 
opinion 

SUGGESTIONS AND COMPLAINTS 
Your opinion matters. 

All suggestions, requests for information or 
any complaints about the services provided 
at the airport will be reviewed carefully and 
promptly. Aeroporto di Genova S.p.A. 
guarantees an answer within 30 working 
days from receipt of the communication. 

You can contact us: 
> Via email to 

ufficioreclami@airport.genova.it 

> With a tweet to our profile 
@genovaeroporto 

> With a direct message to our Facebook 
page: 

www.facebook.com/aeroportogenova/ 

> By mail: 
Aeroporto di Genova S.p.A. Aerostazione 
Passeggeri 
Ufficio Qualità 
16154 Genova – Italia 

 

 

Scan Facebook Messenger's code 
with your smartphone and contact us 

 
  

mailto:ufficioreclami@airport.genova.it
http://www.facebook.com/aeroportogenova/


 

 

  

 

Cartolina per suggerimenti e reclami 

Suggestions and complaints card 

Aeroporto di Genova S.p.A garantisce la risposta entro 30 
giorni dal ricevimento della cartolina. 

Ai sensi del GDPR Reg. UE 679/2016 autorizzo l'archiviazione dei dati 
personali inclusi nella presente richiesta 

Aeroporto di Genova S.p.A. guarantees an answer within 
30 days of receipt of the card 

In accordance with GDPR Reg. UE 679/2016 I authorise the storage of the 
personal data included in this request 

In the event of service disruptions or 
any damage attributable to the 
responsibility of the Management 
Company (AGS) and occurring in the 
airport area, you can also contact us 
by e-mail 
(ufficioreclami@airport.genova.it) 

Information notice on the processing 
of personal data pursuant to the 
GDPR Reg. EU 679/2016. 
Your personal data as well as any 
data relating to your status as a 
passenger or which may in any case 
detect information relating to your 
health, racial or ethnic origin, religious 
beliefs and any other particular 
category of personal data you should 
provide us when completing the form, 
will be processed to respond to your 
suggestions, reports and complaints. 
The legal basis that legitimises the 
processing of your personal data is 
the fulfilment of a legal obligation to 
which the Data Controller is subject, 
and we require your express consent 
where we process special categories 
of data. In order to ensure correct 
feedback, your personal data may be 
disclosed to Authorities or other 
Bodies/companies operating in the 
airport area (acting as separate Data 
Controllers). We inform you that the 
Data Controller of your data is 
Aeroporto di Genova S.p.A. based in 
Genova Aerostazione Passeggeri 
Aeroporto C. Colombo. Pursuant to 
articles 15-22 of the GDPR, you may 
ask the Data Controller for access to 
the Data concerning you, their 
modification or erasure, the 
integration of complete data and the 
restriction of processing. You may 
also object to processing, as well as 
exercise the other rights recognised 
by the applicable legislation. 

TAGLIARE / CUT 

SPETT. AEROPORTO DI GENOVA S.p.A. 
Ufficio Qualità 

Aeroporto C. Colombo 
16154 Genova – Italia 

 

 

 

 

 

 

 

 

 

NOME E COGNOME - NAME AND SURNAME 

 

INDIRIZZO - ADDRESS 

 

CAP - POSTCODE 

 

CITTÀ - CITY 

 

STATO - COUNTRY 

 

TELEFONO - TELEPHONE 

 

DATA DI INVIO - DATE SENT 

 

mailto:ufficioreclami@airport.genova.it

